Complian€®nline

The Largest GRC Advisory Network

. 2021 - Listing of (Live) Compliance Courses

WEBINAR BY INDUSTRY AREAS

FDA Compliance, 21 CFR Part 11 Compliance, FDA Audits and Inspections 1-2
Biotech and Pharmaceuticals 2
Medical Device 2
Clinical Compliance 2
Laboratory Compliance 3
Food and Dietary Supplements 3
HIPAA, Hospitals and Healthcare 3
Banking and Financial Services 3
Accounting 3
HR, Labor/ Employment Law 4
OSHA - Safety 4
Construction 4
Environmental Compliance (ISO 14000, ROHS, EPA)) 4
Microsoft Office 4
Quality Management and ISO 9000 4
Risk Management 5

ComplianceOnline Offers GRC Courses Across 30+ Industries

O Banks and Credit Unions O Manufacturing & Contamination O Risk Management O IT and PCl compliance
O Financial Services and Trading O Packaging and Labeling O Retail Audit O Quality Management

O Insurance O Storage and Distribution O Social Compliance O Reliability (NERC / FERC)
O Accounting and Taxation O Food Safety Compliance O Medicaid and Medicare O HR Compliance

D Medical Devices O Audits & Inspections O HIPAA/HITECH O OSHA Compliance

D Drugs & Chemicals O Recalls & Crisis Management O Audit & Data Security O Corporate Governance
O Biotechnology O Quality & Safety O Hospital Management O EH&S Green Compliance
D Clinical Research O Standards and Methodology O All FDA Regulated Industry O Trade And Logistics

D Laboratory O IT Security
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How to use this listing:
For course descriptions, course dates, or to register, visit our website at
www.complianceonline.com, enter the Course ID # in the “search” box

and follow the on-screen prompts

FDA Compliance, 21 CFR Part 11
Compliance, FDA Audits and Inspections

ID#

705148
701582

706352
706635

705130

705582
701432
706563

701687
706142
706689

706689

705131

-

www.complianceonline.com

Course Name

CGMP controlled Raw Materials

Excel Spreadsheets; Ensuring Data Integrity
and 21 CFR Part 11 Compliance

Data Integrity Compliance for Computer
Systems Regulated by FDA

Statistical Elements of Small Sample Sizes and
Only 3 Lots in Process or Product Validation

Good Documentation Guideline (Chapter
<1029> USP)

The 6 Most Common Problems in FDA
Software Validation and Verification
Structuring and Conducting Risk-Based
Internal cGMP Compliance Audits

21 CFR Part 11, FDA's Guidance for Electronic
Records and Electronic Signatures
SaaS/Cloud Risk-Based Validation With
Time-Saving Templates

Basic Clean Room Technology, Operation and
Contamination Control in a Nutshell

Vendor Management for Pharmaceuticals,
Biologicals, and Medical Devices

Vendor Management for Pharmaceuticals,
Biologicals, and Medical Devices

How to Prepare a Standard Operating
Procedure (SOP)?

Mohammad Irshad

RAP

Date
04-May-21
04-May-21

11-May-21
13-May-21
18-May-21
18-May-21
19-May-21
08-Jun-21
10-Jun-21
14-Jun-21
14-Jun-21
14-Jun-21

15-Jun-21

Corporate Training Specialist - Events Division

ComplianceOnline | MetricStream Inc.

REGULATORY AFFAIRS
PROFESSIONALS SOCIETY
Driving Regulatory Excellence™

ACAMS'

ID#
706137

706650

701568

701582

700986

706561

706214

705877

705582

700817

706348

706363

701687

706352

701582

701432

705582
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Course Name
Human Error Reduction Techniques for Floor
Supervisors

Statistical Elements of Sample Size Calcula-
tions for Non-Clinical Verification and
Validation Studies

The FDA Inspection: Best Practices for
Preparation, Management, and Follow-Up
Cybersecurity and US FDA Requirements
Excel Spreadsheets; Ensuring Data Integrity
and 21 CFR Part 11 Compliance

Complaint Management: Best Practices to
Assure Regulatory Compliance and Customer
Retention

FDA Modernization and Restructuring of the
SDLC for Computer System Validation and
Compliance

Writing and Revising SOPs for Increased
Operational Efficiency

Validation Master Plan - The Unwritten
Requirements

Mobile Apps as Medical Devices

The 6 Most Common Problems in FDA
Software Validation and Verification
Process Mapping for Risk-Based P&PC using
Lean Six-sigma and HACCP

Risk-Based Approach to CSV, 21 CFR Part 11
and FDA Compliance

21 CFR Part 11 and QMS Software Risk-Based
Implementation

SaaS/Cloud Risk-Based Validation With
Time-Saving Templates

Data Integrity Compliance for Computer
Systems Regulated by FDA

Excel Spreadsheets; Ensuring Data Integrity
and 21 CFR Part 11 Compliance

Structuring and Conducting Risk-Based
Internal cGMP Compliance Audits

The 6 Most Common Problems in FDA
Software Validation and Verification

Date
17-Jun-21

17-Jun-21

18-Jun-21

30-Jun-21
07-Jul-21

13-Jul-21

13-Jul-21

20-Jul-21

13-Jul-21

14-Jul-21
28-Jul-21

28-Jul-21

04-Aug-21

11-Aug-21

18-Aug-21

26-Aug-21

01-Sep-21

14-Sep-21

22-Sep-21
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ID#
706353

701687
706354

701758

706561

706348
706352
706353
706354

706563

Biotech

ID#

706101
705863

704418
704107
706638
706101
704210

704314

704418
706599

706287
706101
706599

706287

-
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2021 Listing of ComplianceOnline Courses

Course Name Date
FDA Compliance and Enforcement Trends 22-Sep-21
focused on Data Integrity

SaaS/Cloud Risk-Based Validation With 20-Oct-21
Time-Saving Templates

Best Practices in Preparation for an FDA 20-Oct-21
Computer System Audit

Project Management for FDA-Regulated 27-Oct-21
Companies

FDA Modernization and Restructuring of the 09-Dec-21
SDLC for Computer System Validation and

Compliance

Risk-Based Approach to CSV, 21 CFR Part 11 12-Jan-21
and FDA Compliance

Data Integrity Compliance for Computer 07-Feb-22
Systems Regulated by FDA

FDA Compliance and Enforcement Trends 22-Feb-22
focused on Data Integrity

Best Practices in Preparation for an FDA 10-Mar-22
Computer System Audit

21 CFR Part 11, FDA's Guidance for Electronic  24-Mar-22
Records and Electronic Signatures

and Pharmaceuticals

Course Name Date
Pharmaceutical Data Integrity 19-May-21
Pharmaceutical Water System: Design, Testing  20-May-21
and Data Management

How to write SOP's that Avoid Human Error 26-May-21

Human Error Reduction in GMP manufacturing  13-Jul-21
Investigation of Out-of-Specification Test Results 13-Jul-21

Pharmaceutical Data Integrity 19-Jul-21
Human Error and Cognitive Load: How to 10-Aug-21
Reduce Memory and Attention Failures

Human Error Investigations, Root Cause 09-Sep-21
Determination and CAPA Effectiveness

How to write SOP's that Avoid Human Error 05-Oct-21
Troubleshooting Dissolution Methods for Solid  18-Oct-21
Oral Dosage Forms

Reviewing Drug Product Batch Records 21-Oct-21
Pharmaceutical Data Integrity 14-Jan-21
Troubleshooting Dissolution Methods for Solid  14-Mar-22
Oral Dosage Forms

Reviewing Drug Product Batch Records 18-Mar-22

Mohammad Irshad
Corporate Training Specialist - Events Division
ComplianceOnline | MetricStream Inc.

Medical Devices

ID# Course Name Date
701898 Design History Files and Technical Files/Design  04-May-21
Dossiers - Meeting U.S. FDA CGMPS and the

EU's MDD Requirements

706068 Supplier Management with the new Medical 05-May-21
Device Regulation EU MDR 745/2017

706690 Medical Device: User Vs Designer - How to 07-May-21
Better Recognize and Understand Unmet Needs

706696 EU MDR 2017/745 Custom Made Medical 18-May-21
Devices

706698 Quality by Design - Use Design Control to 18-May-21
Improve Quality

706121 Post Market Surveillance with the new Medical  19-May-21
Device Regulation EU MDR 745/2017

703391 Root Cause Analysis - The Heart of Corrective  26-May-21
Action

706565 Internal Auditing to MDSAP: Concepts and 01-Jun-21
Practices in Aligning the Internal Audit Program

705794 US FDA Medical Device QSR, 21 CFR 820 and 08-Jun-21
Quality Management System

706648 Introduction to Medical Device Quality System  22-Sep-21
Regulations

705794 US FDA Medical Device QSR, 21 CFR 820 and 13-Oct-21
Quality Management System

Clinical Compliance

ID# Course Name Date

706697 Maximizing research billing compliance by 19-May-21
leveraging system integrations

Food and Dietary Supplements

ID# Course Name Date

706694 Another Outbreak! Another Recall! 18-May-21
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}Y{ mohammad.irshad@complianceonline.com

02


https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706353&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=701687&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706354&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=701758&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706561&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706348&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706352&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706353&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706354&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706563&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706101&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705863&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704418&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704107&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706638&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706101&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704210&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704314&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704418&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706599&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706287&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706101&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706599&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706287&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=701898&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706068&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706690&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706696&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706698&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706121&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=703391&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706565&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705794&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706648&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705794&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706697&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706694&channel=irshad_mcal

2021 Listing of ComplianceOnline Courses

Lahoratory Compliance

ID#
706036

706036

706036

Course Name

Transfer of Analytical Methods according to
USP <1224>

Transfer of Analytical Methods according to
USP <1224>

Transfer of Analytical Methods according to
USP <1224>

HIPAA, Hospitals and Healthcare

ID#
703790

705220

706700
703413

704699

Course Name

What Hospitals Need to Know About Federal
False Claims Act, Enforcement and Updates
Patient Access of Medical Records under
HIPAA - New HHS Guidance, New Focus for
HIPAA Audits

Deep Dive into Inpatient and Outpatient CDI

The Nuts and Bolts of Filing a Whistleblower
Case

Care of the LGBT Patient and Their Families:
Policies, Procedures & Practices to Ensure
Quality Care and Reduce Liability

Banking and Financial Services

ID#
703028

704127
704898

706590
705808

-

www.complianceonline.com

Course Name

TIN Matching to Reduce Your B-Notices and
Eliminate Proposed Penalties

Writing High-Impact Executive Summaries

Managing the Alert/Case Clearing Investigation
Process - BSA/AML/OFAC Compliance

CFPB's New Proposed Debt Collections Rules

Front-End, Middle, and Back-End Approach to
Credit Management

Mohammad Irshad

Date
08-Jun-21

23-Jul-21

10-Jan-21

Date
12-May-21

12-May-21

19-May-21

09-Jun-21

18-Aug-21

Date
04-May-21

05-May-21
11-May-21

14-May-21
17-May-21

Corporate Training Specialist - Events Division

ComplianceOnline | MetricStream Inc.

ID# Course Name

705082 Conducting Your "NEW 2021" Annual ACH
Rules Compliance Audit - a Step-by-Step Guide

705443 Bank Secrecy Act Reporting Expectations -
CTRs and SARs

703792 FFIEC BSA/AML Examination Manual: What
Compliance Officers Really Need to Know

703814 Report Writing for Auditing Professionals

704540 ACH Government Payment Processing -
Handling Death Notification Entries (DNEs) and
Reclamations

704753 Digital Payments 2021 - The future of
Payments

704227 AML Model Validation: A Critical Need in the
New Regulatory Environment

705795 Calculating the Z-Score "Bankruptcy Predictor"
Model

704599 Managing AML/KYC Compliance Risk -
CDD/EDD, Transaction Monitoring and More

705602 CDD and its expansion by the AML Act of 2020

705521 The Bank Secrecy Act fundamentals, Compli-
ance Problems, and the AML Act 0f 2020

704664 Identity issues in Banking - 26 Red Flags and
More

Accounting

ID# Course Name

703220 1099 & W-9 Update - Complying with IRS
Information Reporting Guidelines

703979 Building a World Class Accounts Payable
Operation: P2P, AP

704467 Purchasing Cards: Overcoming Risks and
Creating an Effective Program

704880 Travel and Expense Policy Development and
Automation

Construction

ID# Course Name

706659 Treating Employees Like Adults: Discipline

QL +1650-332-0381

versus Empowerment

Date
18-May-21

26-May-21

02-Jun-21

09-Jun-21

10-Jun-21

14-Jun-21

16-Jun-21

23-jun-21

30-Jun-21

15-Jul-21
17-Aug-21

16-Sep-21

Date
17-Jun-21

01-Jul-21

10-Aug-21

16-Sep-21

Date
09-Jun-21
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2021 Listing of ComplianceOnline Courses

HR, Labor/ Employment Law OSHA - Safety
ID# Course Name Date ID# Course Name Date
706692 Guidance for Businesses and Employers to 11-May-21 705125 EPA Tier Il Reporting 17-May-21
Safely Reopen in response to the Coronavirus 705581 All About SPCC Oil Plans: An EPA Perspective  10-Jun-21
Di Covid-19
isease (Covi ) 704986 Zero-Injury Workplace Culture vs. Safety 08-Jul-21
706695 EEO-1 Reporting Form Requirements for 2019~ 20-May-21 Culture
ig?nz?égta”d How Companies Can Be 704831 The Safety Responsibility of the HR Manager | 19-Aug-21
P HR and OSHA Laws
706391 Flexible Work Arrangements: The Future of 20-May-21

704465 The New OSHA Recordkeeping and Reporting  14-Oct-21

Empl tin 2021
mploymentin Requirements-300, 300A, 301

Femal Female Hostility @Workplace: All 08-Jul-21

704544 emale to Female Hostlity @Workplace ) 704986 Zero-Injury Workplace Culture vs. Safety 04-Nov-21
you need to Know Culture

704876 Workplace Unconscious Bias: Minimizing 21-Sep-21
Discrimination in Hiring, Promotions, and 706399 Lone Worker Safety 09-Dec-21
Retention 704465 The New OSHA Recordkeeping and Reporting ~ 10-Feb-22

704959 The Complexity and Interplay Among ADAAA,  20-Oct-21 Requirements-300, 3004, 301

FMLA, and Worker's Comp (WC) - How Do They
Work Together, or Not?

Microsoft Office

Environmental Compliance (IS0 14000,

ROHS, EPA)) ID# Course Name Date
705025 Excel: Power Pivot - Taking Pivot Tables to the  06-May-21
Next Level
706691 Seminar: Excel Intermediate 11-May-21
ID# Course Name Date 705044 Basic, Easy-to-Follow Pivot Tables Including an  13-May-21
Introduction to Dashboards
706679 UK RoHS and REACH: Post Brexit Obligations  12-May-21 i )
and Changes in 2021 706699 Using VLOOKUP, INDEX and MATCH Functions = 25-May-21
705245 Excel: Building a Reporting Tool with Pivot 09-Jun-21
Tables and Charts
704958 How to Understand and Analyze Financial 24-Jun-21
Statements for Non-Financial Professionals
= 705599 How to Go from Pivot Tables to Dashboards 14-Sep-21
Quality Management and IS0 9000 Using Excel
ID# Course Name Date
701142 Best Practices for Equipment Validation, 11-May-21
Tracking, Calibration, and Preventive Mainte-
nance
706459 What to Expect and How to Prepare for 12-May-21
Remote Auditing

Mohammad Irshad
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https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706459&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705125&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705581&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704986&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704831&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704465&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704986&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706399&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704465&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705025&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706691&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705044&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=706699&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705245&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=704958&channel=irshad_mcal
https://www.complianceonline.com/ecommerce/control/trainingFocus?product_id=705599&channel=irshad_mcal

2021 Listing of ComplianceOnline Courses

Risk Management

ID# Course Name Date

706604 From Risk Control to Risk Management in 05-May-21
Times of Pandemic

702359 The Essentials of Managing Operational Risk ~ 19-May-21

703684 How to Prepare an Effective Audit Manual for ~ 19-May-21

an Internal Audit Department

703775 Guidelines for Performing a Corporate Wide 23-Jun-21
Internal Audit Risk Assessment

On-site Trainings at Your Location

We can host all the trainings at your preferred location.
Benefits of On-site Training:

» Customized Training Content & Agenda

» Flexibility of scheduling, class size, mode of training

» Training + Partial Consulting + Documentary View + SOPs

» Mock trial of Audits and Inspections

» Top notch instructors with an average of 20+ years of experience
» Accreditation at no extra cost

For more details, email us at Customercare@complianceonline.com.

For more information on the corporate program and membership levels, please contact:

Mohammad Irshad
Corporate Training Specialist - Events Division ComplianceOnline | MetricStream Inc.

Email: mohammad.irshad@complianceonline.com enmmian(@ nllne
Phone: +1 650-332-0381 The Largest GRC Advisory Network

Fax: +1-650-362-2367

Mohammad Irshad

‘?‘ www.complianceonline.com \. +1 650-332-0381 W mohammad.irshad@complianceonline.com 05
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